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Welcome to the Golden Chain Booking Engine 
 

Golden Chainôs investment in technology provides you with an industry-leading online Booking Engine 

that will deliver commission-free bookings to your property.  

To maximise exposure of the Booking Engine, we are also investing in online marketing to ensure 

your Golden Chain listing on the internet is competitive on Google and other search engines.  

The Golden Chain Booking Engine will give your property improved online exposure and simplify the 

process of managing web inventory and rates. 

There are two parts to this User Guide ï the ófront endô Home Page of the Booking Engine where 

guests search and make bookings and the óback endô Administration Portal where you update 

information, rates and inventory for your property. 

 

Golden Chain Home Page 

Letôs start by taking a look at how guests will use the Booking Engine to locate and book their 

accommodation online. 
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Booking Engine Search Panel 

 

The Booking Engine Search Panel lets guests enter the name of a property, suburb, town or even just 

a postcode to search for accommodation. This field is optimised with auto-populating data that helps 

narrow the search further.  

The search can also be refined by adding a distance radius, selected from a drop down list, or by 

selecting a region.  

The check-in date is selected and clicking on the óSearchô button opens a new window with the 

results. 

 

 

 

 

 

 

 

Clicking the óNextô link takes guests straight into the propertyôs booking page. 
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Search by Region, Trip Planner or Location Map 

 

Guests can also use the tabs ï Search by Region, Trip Planner or Location Map.  

 

Search by Region enables the state 

and region to be selected.  

Clicking on óFind Accommodationô 

displays a list of all Golden Chain 

properties in that area.   

The óNextô link takes them straight into 

the propertyôs booking page. 

 

 

 

 

Using the Trip Planner allows guests to put in their 

departure and arrival details and a Google map 

displays the route, showing all Golden Chain properties 

along the way.  

Clicking on a blue property icon brings up the name 

and address details, and, the óBook Nowô link takes 

them straight into the propertyôs booking page. 
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Using the Location Map allows guests to choose the state 

they want and a Google map displays all Golden Chain 

properties in that state.  

A property can be selected by clicking on a blue property 

icon and the óBook Nowô link takes them straight through to 

the booking page. 

 

 

 

More detailed property searches 

Guests can also search with additional filters including property type, minimum star rating, maximum 

price per night and a range of facilities using the óSearch Againô button. óShow on Mapô brings up the 

property on a Google map. 

Clicking óFind Accommodationô displays the results. 

Results Page 

The Results Page shows the properties that match the criteria entered into the Search Panel with 

room availability and rates. 



 
Golden Chain Booking Engine User Guide ï February 2011    ~ 7 ~  

 

When a property is selected from the options, guests can then see the room types, applicable rates 

and full property details, including photos of both the property and the rooms.  

 

Gold Link Travel Club Members 

Gold Link Travel Club members can display the discounted rates by clicking on the óGold Linkô button.  

Once they have entered their details and óShow Member Ratesô has been clicked, the rates are 

updated and only Gold Link Travel Club rates are displayed on the Results Page. 
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Booking and Confirming Accommodation 

Booking accommodation is quick and easy.  

Guests select the room type and the óBooking a Roomô page displays for guests to enter their details.  

As the number of rooms and nights are selected, the Total price updates.  

All contact details are entered, including ETA and credit card details, and the booking is made when 

the óBookô button is clicked.  

Guests receive an automated email confirming all details of the booking and you receive a óNew 

Bookingô alert email. 
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Administration Portal 
Letôs take a look at the óback endô or administration area of the Booking Engine where you set up your 

property details, including photos, allocate the rooms you want available online, set room rates and 

see the bookings received. 

 

Logging In 

At the bottom of the Golden Chain Home page is the óAdminô link, click on this to access the 

Administration Portal.  

 

When you enter your 

login user name and 

password, a new 

window opens with 

the various tabs 

where you can 

manage your 

property, inventory, 

rates and bookings. 

 

 

 

 

 

Home tab 

The Home tab is a summary of how your property appears on the ófront endô search results of the 

Booking Engine. You can use this screen to view the changes you make in the Administration Portal. 
















