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Welcome to the Golden Chain Booking Engine

Golden Chain®& investment in technology provides you with an industry-leading online Booking Engine
that will deliver commission-free bookings to your property.

To maximise exposure of the Booking Engine, we are also investing in online marketing to ensure
your Golden Chain listing on the internet is competitive on Google and other search engines.

The Golden Chain Booking Engine will give your property improved online exposure and simplify the
process of managing web inventory and rates.

There are two parts to this User Guidei t h e o6 f rHometPage af thé Booking Engine where
guests search and make b AdmhistratigrsPorsalhwthere ybueupdatd ac k end 6
information, rates and inventory for your property.

Golden Chain Home Page

I - |

o l your guide to finding the best holiday accommodation in Australia

home rewards program booking policy about us accommodation directory contact us

-

golden chain motels =

“all Australian all over Australia” _ .
oY -

find accommodation in australia

Modsl, Suburb, Town, City, Post Code, Siads, Country Region

& :
transfer your card points
oot and get 25% bonus

velocity points.

v

Checkin Jan 312011

Letds start b howguwedtsiwil gse the BoakiogkEngine to locate and book their
accommodation online.
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Booking Engine Search Panel

The Booking Engine Search Panel lets guests enter the name of a property, suburb, town or even just
a postcode to search for accommodation. This field is optimised with auto-populating data that helps
narrow the search further.

The search can also be refined by adding a distance radius, selected from a drop down list, or by
selecting a region.

The check-in date is selected and clicking on the &earchébutton opens a new window with the
results.

find accommodation in australia

Modsl, Buburh, Town, Ciy, Post Cods, Eisis, Coundry L ]

r P B
Se=apch W

S iy 2 201 Bearch

Results for Rockhampton QLD, Australia | Show Gold Link Travel Club Rates |
(within 50 km)
Previous 7 Days Next 7 Days
Full Rate Mon | Tue | Wed | Thu Fri Sat Mon Tue | Wed | Thu Fri
02 May | 03 May |04 May |05 May (06 May |07 May 09 May|10 May | 11 May |12 May |13 May
Fitzroy Motor Inn
ROCKHAMPTON (0.8 km) m $150 s
Archer Park Motel
Rockhampton (0.9 km) s0
True Blue Motor Inn
Rockhampton North (9.8 I("'ﬂ@u5 - = = - = b b = - = = b =
Previous 7 Days Next 7 Days

Clicking the dNextélink takesguestss t r ai ght i nt lmokindpagepr opert yos

Check In: May 02 2011

True Blue Motor Inn | Show Goid Link Travel Cub Rates |
Previous 7 Days Next 7 Days

I A 3 A A A A
02 May | 03 May | 04 May | 05 May | 06 May | O May 09 May | 10 May | 11 May | 12 May | 13 May

King Suite

Queen Suite $165 150 150 150 150 150 150 150 150 150 150

Queen Twin Room $175 135 135 135 135 135 135 136 135

Standard Room $135 29 29 99 99 29 99 a9 29
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Search by Region, Trip Planner or Location Map

Guests can also use the tabs i Search by Region, Trip Planner or Location Map.

find accommaodation in australia

Motel, Suburb, Town, City, Post Code, State,
Country

I o=

Region

Check-in: May 02 2011 Search

| search by region | trip planner | location map P

e

Search by Region enables the state

and region to be selected.

State QLo [=]

Region Gladstone Region E|
Clicking on O6Find Accommo
displays a list of all Golden Chain

Gladstone Regi ies i
adstone Region properties in that area.

Centre of the Southern Reef - The Gladstone Region is a unigue area of Queensland - a
region where opportunity awsits. This dynamic city basks in a sub-tropical climate with
islands, waterways and beaches on the doorstep of the Great Barrier Reef. So many
landscapes, variety and so much sunshine provide the visitor with endless. it
At the heart of the region, the city of Gladstone overlooks its natural deep water harbour.
To the south lie the shires of Caliope and Miriam Vale with idylic, secluded beaches and
scenic National Parks. 1770 is the first place in Queensiand that Captain James Cook

The dNextdlink takes them straight into
the pro p e r togkihgpade.

stepped ashore. Boyne Island is renowned for its beautiful foreshore parks, while its sister
city of Tannum Sands offers long sandy beaches for safe coastal recreation. The reef
islands within the Gladstone Region are true coral cays, and day trips are on offer to Lady
Musgrave Island and Fitzroy Lagoon where visitors can enjoy diving, snorkelling, fishing,
reef walking or exploring the flora and fauna The region has several impressive National -

Parks which add camping and 4 wheel driving to the adventures you can experience in the 58l - '_“'
area. The spectacular cliffs of the Kroombit Tops are cloaked in diverse flora and fauna
Mount Castletower National Park lies at the base of Lake Awoonga with its impressive, vg
rugged terrain. Deepwater and Eurimbula National Parks provide the contrast of open
eucalypt and paperback forests with lush rainforests and quiet beaches. Gladstone's

A

oo

Find Accommodation

Depart From EBRISBANE, 4000 QLD
Arrive To ROCKHAMPTON, 4700 QLD

Using the Trip Planner allows guests to put in their

departure and arrival details and a Google map
displays the route, showing all Golden Chain properties

along the way.

Ski Gardens’

- LI;:;; Jardine Park

Clicking on a blue property icon brings up the name <
and address details, and, the ook Nowdlink takes '
them straight into the property 6bsoking page. ‘ ['ZU westl o B

Victona Park
.)/.

<z
v.

Rockhamptan . Rockhampton

City,
MNorbrid
Park

Rockhampton n' " Depot Hill

Golf Cowse

Murray,
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True Blue Motor Inn )

Using the Location Map allows guests to choose the state
they want and a Google map displays all Golden Chain
properties in that state.

1012 Yaamba Road
Rockhampten North QLD
Phone 07 555 666

% % % %

A property can be selected by clicking on a blue property
icon and the ook Nowdlink takes them straight through to
the booking page.

More detailed property searches
Guests can also search with additional filters including property type, minimum star rating, maximum

price per night and a range of facilitesusi ng t he 6 Se a r&how oA geapdbrngs upthet t on .

property on a Google map.

Results for Rockhampton QLD, Australia | Show Goid mmmu@ @
(within 50 km)

Previous 7 Days Next 7 Days
Full Rate Mon | Tue Wed | Thu Fri Sat Sun Mon Tue | Wi Thu Sat Sun
€02 May | 03 May |04 May (05 May (06 May |07 May | 08 May| 09 May| 10 May| 11 2 May 4 May (15 May

Fitzroy Motor Inn
ROCKHAMPTON (0.5 km) $150

Clickihngé Fi nd Accommodctheresolts.d di spl ay

Find Accomodation in Australia Advanced Search Options

Motel, Suburb, Town, City, Post Code, State, Country Filter

[ RocKkHAMPTON | Select Region E|
[¥] Restaurantis [ Bar  Lounge

Search Within:| 50 km |Z| Check In: ST Motel |Z| Swimming Pool Wheelchair accessible

35 |Z| Conference / Meeting 24 hour front desk
facilities
Max price 3/p.n. 125 Cable TV

Internet access
Show nearest

Results Page
The Results Page shows the properties that match the criteria entered into the Search Panel with
room availability and rates.

Results for Rockhampton QLD, Australia Show Gold Link Travel Club Rates |
(within 50 km)

Previous 7 Days Next 7 Days

Fitzroy Motor Inn
ROCKHAMPTON (0.8 km)

Archer Park Motel - - o - - o - - o - o o - o
Archer Park lotel ® col Cal cal Cal cal Cal Cal Cal Cal Cal Cal cCal cal ca
True Blue Motor Inn o
anockians o HOrY(S:8 k) s -.....-.-... N

Previous 7 Days Next 7 Days
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When a property is selected from the options, guests can then see the room types, applicable rates
and full property details, including photos of both the property and the rooms.

Check In: May 02 2011

True Blue Motor Inn 7 7/ % | Show Goid Link Travel Cub Rates |
Previous 7 Days Next 7 Days
02 Hay 03 May 04 I"Iay 05 I'.'Iay 06 l'.'lay 07 May | 08 May 09 May | 10 l'.'lay 1 May 12 May 13 May 14 May 15 May

King Suite Book $185 165 | 165 | 165 | '165 155 | | 165

Queen Suite s165 | ' T m m ] 150 'q_sq' m' 150 I

Queen Twin Room $175 135 138 138 138 135

Standard Room $135 99 i 99 99 99 99

Property Details

1012 Yaamba Road
Rockhampton North QLD
07 555 666

B3~ 1800 555 666 &
info@trueblue.com

Show On Map

Gold Link Travel Club Members
Gold Link Travel Club members can display the discounted rates by clicking on the d&old Linkébutton.

Once they have entered their details and &how Member Rates6has been clicked, the rates are
updated and only Gold Link Travel Club rates are displayed on the Results Page.

Results for Rockhampton QLD, Australia L[ show cod i Travet o Rates | JIETNELTS
(within 50 km) ——

Previous 7 Days Next 7 Days

Full Rate Mon | Tue | Wed | Thu Fri Sat Sun | Mon Tue | Wed Thu Fri Sat Sun
“loz May |03 May (04 May |05 May |06 May (07 May | 08 May| 09 May |10 May|11 May (12 May |13 May (14 May |15 May
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Booking and Confirming Accommodation
Booking accommodation is quick and easy.

Guests select the room type and the ®Booking a Roomdpage displays for guests to enter their details.
As the number of rooms and nights are selected, the Total price updates.

All contact details are entered, including ETA and credit card details, and the booking is made when
the @ookdbutton is clicked.

Guests receive an automated email confirming all details of the booking and you receive a 6 &lwv
Booking6alert email.

your guide to finding the best holiday accommaodation in Australia

home rewards program booking policy about us accommodation directory contact us

Booking a Room

Numiger of Rooms Total: $450
Tus Thu Fni TLu Tnu FI1
Qussn surts CED [ EED ERE EE TEEE $150 5150 §150 §180 §iS0
- o [ - o = -

Booking Information

e e — —
=y

First Nams * Last Nams *
SIS John Jackson
Emall Addrees * ji@bp. com ‘

your guide to finding the best holiday accommodation in Australia

Hoames NUmibsr

WO Numbsr : - : :
home rewards program booking policy about us accommoedation directory contact us

Booking Confirmation #5A81622F81

Confirmation Summary

Your Booking Numbsr is: SAS1622FE1

Tirue Bilue Mokor Inn
Proparty 1012 Yaamia Road
Rocknampion Norm QLD
Ammiing Wed, May 04 2011
Departing Sat, May O7 2011
Nights: ;]
Fiooms 1
Tetal Crarge 5450
Paymentt ViE3-000-000-000-3456.
Gugs! NamES Jackson, Jorn

“Yosur booiking confirmation will be S8t io your emall address.
e hook forward fo welcoming jou

O =
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Administration Portal
let s take @bdolokermdd tdhre admini stration ar eayourf
property details, including photos, allocate the rooms you want available online, set room rates and

see the bookings received.

Logging In
At the bottom of the Golden Chain Home page is the 6 A d nlinknaofick on this to access the
Administration Portal.

When you enter your
login user name and
password, a new
window opens with
the various tabs
where you can
manage your
property, inventory,
rates and bookings.

Home tab
The Home tab is a summary of how your property appearson t h e ¢ dearah resultseofritak 6
Booking Engine. You can use this screen to view the changes you make in the Administration Portal.
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